
Shannon Yao
USER EXPERIENCE DESIGNER

shannonyao.com
shannonyao@gmail.com
206.910.2529

Education

M.S. Digital Media
Georgia Institute of Technology
Atanta | 2012

Bachelor of Software 
Engineering
University of Waterloo
Waterloo, Canada | 2006

Experience

Principal User Experience Designer
Symphony Communication Services, Palo Alto | 09.2014 - current

Lead strategic design projects by developing long-term vision and 
design strategy for the Symphony core product
Partner with user research to identify user needs and problems, sketch 
solutions with prototypes, test ideas, and refine designs with data and 
user feedback
Design, prototype, and develop elegant solutions for Symphony’s  
desktop and web experience; collaborate with mobile counterpart to 
ensure coherence across platforms
Lead cross-discipline workshop to identify user problems, ideate, and 
gain stakeholder alignment using a variety of human-centered design 
methodologies
Evangelize best design practices to other designers, engineers, and 
product managers

User Interaction Designer
Skype, Palo Alto | 06.2012 - 09.2014

Led the design of Skype web app; collaborated with design teams 
across Microsoft to integrate Skype with Office, Outlook.com, and IE
Collaborated with PM, marketing, and business development on 
strategic concepts to increase engagement in Skype
Delivered the design for multiple projects aimed at increasing Skype’s 
web presence and entry points from 3rd-party web products

User Experience Intern
Google, Mountain View | 05.2011 - 08.2011

Mocked up and validated flows for managing projects in Google+ as a 
part of the next-gen exploration for  Google+

Software Development Engineer in Testing
Microsoft, Redmond | 07.2006 - 08.2010

Led the planning, designing, and implementation of the automation 
test framework for Windows Phone’s Photo and Camera application
Developed a solution to facilitate a feedback loop between the product 
team and the users, as one of Live Lab’s startup ideas

Skills

Sketch, Invision, Principle, 
Framer, Adobe (Ai, Fw, Ps, Id)

Usability testing, interviews, 
contextual inquiry, card sorting
 
HTML, JavaScript, CSS, PHP, C# 
Java, C++, SQL


